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Abstract
Resilience

More than ever, tertiary education needs resilience—the ability to sense and respond to changes—
whether in operations, finance, learning or expectations. Beyond “getting back to normal,” digital
transformation affords us the opportunity to think differently. We can ask what we can stop doing as
well as how to reach people wherever they are. We can reduce duplication, extend our capabilities
with Al, learn in 3D, help students cope with stress and develop unique skills. Other approaches can
preserve continuity and optimize operations and finance. Digital transformation and strategic
thinking can lead to resilience, which is an institutional attribute as well as important life skill.
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